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When it comes to delivering good and “not so good” messages, a positive rela-
tionship with parents is crucial. How do we build relationships so that difficult subjects
become easier to discuss? What are some communication tips for these conversations?

As a retired special educator, Bonnie has had a wealth of experience discussing
sensitive issues with parents of young children. She will offer you guidance on how to

be sensitive yet direct when discussing behavioral or developmental issues with fami-
lies.
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